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After the Storm 
Agile Mobile 

Response and Unique 
Library Services 



Community Engagement: The process of 

intimately connecting with the community with 
ideas, information, and events to raise awareness 
of the full range of materials, activities, programs 
and services that the HPL offers to citizens of the 

Greater Houston Area. 



The Disasters 
widespread 

flooding 
●900+ families 

displaced 
●More than 

1/3rd of 
residents live 

below poverty 
line 



The Disasters ●September 
2008, Category 

4 Hurricane 
●Left millions 
without power 

●FEMA declared 
as Major 
Disaster  



Immediate Agile 
Response 

Deploy staff-supported, 
internet-enabled 
computers to the disaster 
relief zone to assist 
patrons: 

• Apply for 
government 
assistance 

• File insurance 
claims in a timely 
fashion 

• Connect with loved 
ones 



Mobile Express 



Mobile Units 



Tools of the Trade 
Beyond the Computers 

“Superheros” 

Staff members dressed in 
Storytime superhero 

costumes were able to 
lift up the spirits of kids. 

Kid’s Korner Printing Service 

HPL staff kept kids of all ages 
entertained in both the 
Greenspoint Flood and 

Hurricane Ike with 
Legos,  

Printing medical records. 
Used by other agencies such 

as The American Red 
Cross to make visible 
signs for the disaster 

relief zone.  

Adaptability 

Provided Phone Chargers 
iPhone App called Scanner 

Pro to help patrons 
scan and send vital 
documents. 



Super Heroes 



Kids Korner 



Printing Service 



Why 
Libraries? 
We are uniquely 

qualified as to serve 
patrons as physical 

and digital first 
responders in the 
wake of disasters. 



After the Storm:  Libraries Helping to Heal Their 
Communities 

West Fertilizer Plant Explosion 
West, Texas 

Oral History in Crisis Project  

West Public Library 

History of West Museum 

Baylor University—Institute for Oral History 



Presentation Overview 

 

•   Disaster Highlights 

•   Baylor University Connection 

•   Interview Insights 

•   Oral History Benefits 



Disaster Overview 

 

•  West, Texas Location:  Population 2,800 

•  April 17, 2013:  First Alarm  7:29—Explosion:  7:50 

•   Location of Site:  Two Miles from Library 



 

 



 
 
 

Town’s Loss  

 First Responder Fatalities:  12 
Civilian Fatalities:  3    

People Directly Injured:  260 
City Blocks Damaged:  37 

Homes Leveled: 120 
Homes Damaged:  500 

Destroyed:  West Rest Haven, West Assisted Living Complex,  
West Intermediate School, West Middle School, West High School,  

West Emergency Medical Services, West Apartments,  
Lone Star Hall, West Fraternal Hall, Sokol Gymnasium 

Doctor’s Office, West Fertilizer Plant 
 



Library as a Resource 

 

• Immediate Support:  Evening of the 13th 
 

• Next Day Forward:  Agencies, STARRY Counseling 
 

• Weekly Meetings:  Waco Rapport Foundation, Ministerial 
Alliance, Mayor, Long-term Recovery—Team to Align 
Services 

 



Baylor Connection 
Baylor Provided Training, Digital Audio Recorders and Transcribers 

*Oral History Interview Guide Handout 

• Making the Connection 

• Three Training Sessions  

• Tiered Selection of Interviewees:  Nurse, Firefighter, Student, Banker, Homeowners, 
Triage Volunteer, Funeral Director, Priest, etc.  

• Later Open to General Public Wanting to Tell Story 

• Fifteen People Trained—Three Interviewed 

• Interviews Continued Year After Explosion 

• People’s Stories—No Fact Check 

• Final Product  

 



 
Interview Insights 

Common to All:  Tears, Laughter, Sounds, Miracles, Thankfulness 

 
 
 

 

• Mother:  Misty Kaska 
 

• Firefighter:  Andrew Reiger 
 

• Banker:  Charles Nemec 
 

• Student:  Kamrynn Schiller 

 



 
Listening on the Edge 

Oral History in the Aftermath of Crisis 
Edited by Mark Cave and Stephen M. Sloan 

Conclusion by Stephen M. Sloan, Baylor University Institute of Oral History 
 Highlights 

 

• Narrators (interviewees) are still trying to process meaning of a 
disaster. 
 

• It is an attempt to understand in a setting far removed from 
anything neat and clean. 
 

• It provides a means for people most affected by crisis or disaster to 
be recorded, archived, and shared to put them, not the devastation, 
at the center of the story.  Telling makes it their stories—not the 
event, not the place, not the devastation—but the individual’s 



•  Mark Cave (co-editor of Listening on the Edge) points out, “through 
capturing accounts while the feelings                    associated with events 
have not faded, we are able to record memories before they are 
influenced by changing circumstances or shifting collective 
interpretation.” 
 

• “Crisis also offers an opportunity to explore broader issues of faith and 
views of God.  The aftermath of disaster or crisis frequently includes a 
sudden revival in religious devotion or a sense of betrayal by the higher 
power . . . .” 
 

• “Betty Campisi, who worked with participants  in the Cuban Rafter 
Crisis, found that for her interviewees oral history was ‘particularly 
well suited to assist in individual and social healing because the story-



 
Difference Between Oral History and Journalism 

 
 

• The public expects clear and accurate information from 
media. 
 

• Journalist must report quickly. 
 

• Oral history provides opportunity to listen to stories behind 
stories. 
 

• Oral history is a person’s observation of an event; not 
necessarily is it housed in fact. 

 



 
Accounts of miracles and the realization of “what could have been” 

will forever be part of that night’s story.  So, even in sorrow, our town 
is thankful. 
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